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Name of LSP SmartCoin Financials Pvt Ltd.

Name of the DLA Available on | Link to DLA

Olyv: Loans & Google Play | https://play.google.com/store/apps/details?id=in.rebase.app

Credit Score QOlyv Store &pli=1

Olyv (SmartCoin)

Personal Loan Website o
https://app.olyv.co.in/login

Olyv (SmartCoin) MI App . _ o

Personal Loan Store https://global.app.mi.com/details?lo=IN&la=en&id=in.rebase.
app

Olyv (SmartCoin

Peyrscfnal Loan ) Isr][?)lrjs App https://www.indusappstore.com/apps/finance/olyv--
smartcoin-/in.rebase.app/?page=details&id=in.rebase.app

Name of the owner of the
DLA

SmartCoin Financials Pvt Ltd.

Type of Product Offered Personal Loan
IndiQube Gamma, N0.293/154/172, 1st Floor, Outer Ring Road,
Address of LSP Kadubeesanahalli, Bengaluru, Karnataka 560103

Details of activities the
LSP&/ DLA has been
engaged

Customer Acquisition

Services incidental to underwriting and pricing,
Servicing

Monitoring

5. Recovery of specific loan or loan portfolio

robd =

Link to Storage Policy of
LSP

https://www.smartcoin.co.in/images/app/consent/document/english/priv

acy policy v4.html

Link to Privacy Policy of
LSP

https://www.smartcoin.co.in/fimages/app/consent/document/english/priv

acy policy v4.html

LSP Grievance Redressal
Officer Name and contact
details

Grievance Redressal Officer: Moushumi Mukherjee
Contact Details: Ph: +91 9986640571
Email: grievance@smartcoin.co.in

Grievance Redressal
Mechanism of LSP

https://smartcoin.co.in/grievance redressal _policy.html
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