
 

Logo of LSP Logo of DLA 

 
 

 
 

Name of LSP slice Small Finance Bank Ltd 

Name of the DLA Available on  Link to DLA 

slice 

 
Google Play Store 

slice – Apps on Google Play 

 
slice: bank at RBI repo 
rate 

 

Apple App Store  
slice: bank at RBI repo rate on the 

App Store 
 

Name of the owner of the DLA slice Small Finance Bank Ltd 

Type of Product Offered Consumer Finance 

Address of LSP 
1st & 3rd Floor, Fortune Central, Basisthapur, Bye lane 3, 

Beltola Guwahati, Assam 781028 

Details of activities the LSP&/ DLA has 

been engaged 

1. Customer Acquisition (through loan application)  

2. Loan Disbursement 

3. Loan Repayment  

Loan Recovery 

Link to Storage Policy of LSP 
https://www.sliceit.com/privacy/ 

 

Link to Privacy Policy of LSP 
https://www.sliceit.com/privacy/ 

 

LSP Grievance Redressal Officer Name 

and contact details 

Grievance Redressal Officer (GRO) 

Name Aashish Saxena  

Address Indiqube Ashford Park View, First Floor, 

Municipal No.9, 80 Feet Rd, Industrial Layout, 

Koramangala 3rd block, Ward No 68, Bengaluru - 560034, 

Karnataka  

Email IDs customergrievance@nesfb.com 

customergrievance@sliceit.com, Contact Number 080 

6939 0473 

 

Nodal Officer 

Name Swetha S Address Indiqube Ashford Park View, 

First Floor, Municipal No.9, 80 Feet Rd, Industrial Layout, 

Koramangala 3rd block, Ward No 68, Bengaluru - 560034, 

Karnataka  

Email IDs principal.nodalofficer@nesfb.com 

nodalofficer@sliceit.com Contact Number 080 4831 8328 

Grievance Redressal Mechanism of LSP 
https://www.sliceit.com/documents/Policies/Customer-

Grievance-Redressal-Mechanism.pdf 
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