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Name of the owner of the DLA

One97 Communications Ltd

Type of Product Offered Merchant Loans
One 97 Communications Ltd,0One Skymark, Floor No. 6th
Address of LSP to 22nd, Tower-D,Plot No. H-10B, Sector-98, Noida-

201304

Details of activities the LSP&/
DLA has been engaged

1. Customer Acquisition

2. Services incidental to underwriting and pricing,
3. Servicing

4. Monitoring

5. Recovery of specific loan or loan portfolio
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Link to Storage Policy of LSP

https://paytm.com/company/terms-and-
conditions?company=one97 &tab=lending-privacy-policy

Link to Privacy Policy of LSP

https://paytm.com/company/terms-and-
conditions?company=one97 &tab=privacy

LSP Grievance Redressal
Officer Name and contact
details

GRO Name: Sahil Kapoor

Address: One97 Communications Limited, One Skymark,
Floor No 6th to 22nd, Tower-D, Plot No. H10B, Sector-98,
Noida 201304

Contact No: 0120-5083345

Email id: grievance.businessloan@paytm.com

Grievance Redressal
Mechanism of LSP

https://paytm.com/company/terms-and-
conditions?company=o0ne97 &tab=grievance
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