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Name of LSP 
One97 Communications Ltd 

Name of 

the DLA 

Availa

ble on  
Link to DLA 

Paytm for 

Business 

Apple 

App 

Store 

https://apps.apple.com/in/app/paytm-for-business/id1351301966 

Paytm for 

Business 

Googl

e Play 

Store 

https://play.google.com/store/apps/details?id=com.paytm.business 

Paytm 
Googl

e Play 

Store 

https://play.google.com/store/apps/details?id=net.one97.paytm 

Paytm 
Apple 

App 

Store 
https://apps.apple.com/in/app/paytm/id473941634 

Paytm 
SAMS

UNG 
https://galaxystore.samsung.com/detail/net.one97.paytm 

Paytm 
Indus 

App 

Bazar 

https://www.indusappstore.com/apps/finance/paytm/net.one97.pay

tm?page=details&id=net.one97.paytm 

Paytm Xiaomi 
https://global.app.mi.com/details?lo=IN&la=en_US&id=net.one97.p

aytm 
 

Name of the owner of the DLA One97 Communications Ltd 

Type of Product Offered Merchant Loans 

Address of LSP 

One 97 Communications Ltd,One Skymark, Floor No. 6th 

to 22nd, Tower-D,Plot No. H-10B, Sector-98, Noida-

201304 

Details of activities the LSP&/ 

DLA has been engaged 

1. Customer Acquisition 

2. Services incidental to underwriting and pricing, 

3. Servicing 

4. Monitoring 

5. Recovery of specific loan or loan portfolio 

https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fin%2Fapp%2Fpaytm-for-business%2Fid1351301966&data=05%7C02%7CPreetha.AR%40northernarc.com%7C81171e7cb5f84afb151d08dda8e8cda8%7C9815c4a22c8b40d187af75e5365e197c%7C1%7C0%7C638852442224071705%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ePHftBHoyUzMFOwmhlzABjBsHEfUiOZtOsARwDHVykQ%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.paytm.business&data=05%7C02%7CPreetha.AR%40northernarc.com%7C81171e7cb5f84afb151d08dda8e8cda8%7C9815c4a22c8b40d187af75e5365e197c%7C1%7C0%7C638852442224114923%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=em%2FBMMqnmyzOUuva0it4kw4mZzEe4v1ZoeymTE%2BqOD8%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dnet.one97.paytm&data=05%7C02%7CPreetha.AR%40northernarc.com%7C81171e7cb5f84afb151d08dda8e8cda8%7C9815c4a22c8b40d187af75e5365e197c%7C1%7C0%7C638852442224144176%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JL9cgCGcKqPwc2KAGg5qpUNuJvyKQbpqz%2B6wZ2bW8zc%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fin%2Fapp%2Fpaytm%2Fid473941634&data=05%7C02%7CPreetha.AR%40northernarc.com%7C81171e7cb5f84afb151d08dda8e8cda8%7C9815c4a22c8b40d187af75e5365e197c%7C1%7C0%7C638852442224171660%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HakQYz8NS6i2C5UWsatGkpxQe4VNCKzG9cMKdvRvyc0%3D&reserved=0
https://galaxystore.samsung.com/detail/net.one97.paytm
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.indusappstore.com%2Fapps%2Ffinance%2Fpaytm%2Fnet.one97.paytm%3Fpage%3Ddetails%26id%3Dnet.one97.paytm&data=05%7C02%7CPreetha.AR%40northernarc.com%7C81171e7cb5f84afb151d08dda8e8cda8%7C9815c4a22c8b40d187af75e5365e197c%7C1%7C0%7C638852442224222701%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TV2hjCFZHd7zAbj%2B3gGo06X0quKH90kCKCreGvtyKSc%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.indusappstore.com%2Fapps%2Ffinance%2Fpaytm%2Fnet.one97.paytm%3Fpage%3Ddetails%26id%3Dnet.one97.paytm&data=05%7C02%7CPreetha.AR%40northernarc.com%7C81171e7cb5f84afb151d08dda8e8cda8%7C9815c4a22c8b40d187af75e5365e197c%7C1%7C0%7C638852442224222701%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TV2hjCFZHd7zAbj%2B3gGo06X0quKH90kCKCreGvtyKSc%3D&reserved=0
https://global.app.mi.com/details?lo=IN&la=en_US&id=net.one97.paytm
https://global.app.mi.com/details?lo=IN&la=en_US&id=net.one97.paytm


Link to Storage Policy of LSP 

https://paytm.com/company/terms-and-

conditions?company=one97&tab=lending-privacy-policy 

 

Link to Privacy Policy of LSP 

https://paytm.com/company/terms-and-

conditions?company=one97&tab=privacy 

 

LSP Grievance Redressal 

Officer Name and contact 

details 

GRO Name: Sahil Kapoor  

Address: One97 Communications Limited, One Skymark, 

Floor No 6th to 22nd, Tower-D, Plot No. H10B, Sector-98, 

Noida 201304  

Contact No: 0120-5083345  

Email id: grievance.businessloan@paytm.com 

Grievance Redressal 

Mechanism of LSP 

https://paytm.com/company/terms-and-

conditions?company=one97&tab=grievance 

  

 

 

https://paytm.com/company/terms-and-conditions?company=one97&tab=lending-privacy-policy
https://paytm.com/company/terms-and-conditions?company=one97&tab=lending-privacy-policy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
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https://paytm.com/company/terms-and-conditions?company=one97&tab=grievance

