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Name of LSP

Navi Finserv Limited

Link to DLA

http://navi.com/pl

Name of the owner of the DLA

Navi Finserv limited

Type of Product Offered

Personal loan

Address of LSP

Vaishnavi Tech Square, Ibbaluru, Bellandur, Bengaluru,
Karnataka 560102 ,India

Details of activities the LSP&/
DLA has been engaged

1. Customer Acquisition

2. Servicing

3. Monitoring

4. Recovery of specific loan or loan portfolio

Link to Storage Policy of LSP

https://navi.com/privacy-policy/cash-loan

Link to Privacy Policy of LSP

https://navi.com/privacy-policy/cash-loan

LSP Grievance Redressal Officer
Name and contact details

Name: Vatsal Karnani

Designation: Customer Grievance Redressal Officer (DLA)
Email: gro.navifinserv@navi.com

Phone: (+91) 8147544555

Address: Navi Finserv Limited 2nd Floor, Vaishnavi Tech
Square, Iballur Village, Begur Hobli, Bengaluru, Karnataka —
560102

Grievance Redressal Mechanism
of LSP

https://navi.com/finserv/contact-us/customer-grievance-
redressal




