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Name of the owner of the DLA

Finnovation Tech Solutions Private Limited

Type of Product Offered Personal Loan

Finnovation Tech Solutions Private Limited:

4th Floor, Anjaneya Techno Park, No. 147, HAL Old
Address of LSP Airport Road, ISRO Colony, Kodihalli, Bengaluru 560008,

Karnataka
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KrazyBee Services Private Limited:
3rd Floor, No. 128/9, Maruthi Sapphire,HAL Airport
Road, Murugesh Palya, Bangalore — 560017

Details of activities the LSP&/
DLA has been engaged

1. Customer Acquisition

2. Services incidental to underwriting and pricing,
3. Servicing

4. Monitoring

5. Recovery of specific loan or loan portfolio

Link to Storage Policy of LSP

Finnovation Tech Solutions Private Limited:
https://www.kreditbee.in/privacy-policy

KrazyBee Services Private Limited:
https://s3.ap-south-
1.amazonaws.com/uploads.kbnbfc.in/PoliciesAndCodes/
Privacy+Policy.pdf

Link to Privacy Policy of LSP

Finnovation Tech Solutions Private Limited :
https://www.kreditbee.in/privacy-policy

KrazyBee Services Private Limited:
https://s3.ap-south-
1.amazonaws.com/uploads.kbnbfc.in/PoliciesAndCodes/
Privacy+Policy.pdf

LSP Grievance Redressal Officer
Name and contact details

Finnovation Tech Solutions Private Limited :

GRO Name: Ms. Asharani

Address: Finnovation Tech Solutions Private Limited,4th
Floor, Anjaneya Techno Park, No. 147, HAL Old Airport
Road, ISRO Colony,Kodihalli, Bangalore Karnataka-
560008

Contact: 080-44292200 / 080-68534522

Email: help@kreditbee.in

KrazyBee Services Private Limited:

GRO Name Mr. Sauraw Kumar

Address: KrazyBee Services Private Limited

3rd Floor, No. 128/9, Maruthi Sapphire HAL Old Airport
Road, Murugesh Palya,Bangalore - 560017

Contact: 8044292555 / 8068534555

Email: reachus@kbnbfc.in

Grievance Redressal
Mechanism of LSP

Finnovation Tech Solutions Private Limited :
https://www.kreditbee.in/grievance-redressal

KrazyBee Services Private Limited:
https://www.kbnbfc.in/grievance-redressal
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