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Name of DLA Northern Arc Capital Limited 

Name of the DLA 
Available 
on  

Link to DLA 

NORTHERN ARC 
CAPITAL LIMITED 

Google Play 
Store 

https://play.google.com/store/apps/details?id=com.n
orthernarc.rlo&hl=en-US 

PBL Customer Portal – 
Northern Arc Website https://retail.northernarc.com/ 

 

Name of the owner of the DLA Northern Arc Capital Limited 
Type of Product OƯered Education Loan  

Address of DLA 

Northern Arc Capital Limited 
10th Floor, IIT M Research Park, 
1 Kanagam Village, Taramani, 
Chennai 600 113, India 

Details of activities the DLA has been 
engaged Customer Acquisition 

Link to Storage Policy of DLA 
https://www.northernarc.com/assets/uploa
ds/pdf/Privacy-Policy.pdf 

Link to Privacy Policy of DLA 
https://www.northernarc.com/assets/uploa
ds/pdf/Privacy-Policy.pdf 

DLA Grievance Redressal OƯicer Name 
and contact details 

Mr. Madhan Mohan K 
Address: IndiQube Golf View Homes, 
6th Floor, Tower B, 3rd Cross Road, 
S R Layout, Murgesh Pallya, 
Bengaluru-560017 
Toll free number: 1800 419 8766 
Email ID: gro@northernarc.com 

Grievance Redressal Mechanism of DLA 
https://www.northernarc.com/grievance-
redressal-mechanism 

 


